
Directive 2009/136/EC – the NEW text 
 
21) Article 30 shall be replaced by the following: 
 
Article 30: FACILITATING CHANGE OF PROVIDER 
 
1. Member States shall ensure that all subscribers with numbers from the national 

telephone numbering plan who so request can retain their number(s) 
independently of the undertaking providing the service in accordance with the 
provisions of Part C of Annex I. 

2. National regulatory authorities shall ensure that pricing between operators and/or 
service providers related to the provision of number portability is cost-oriented, 
and that direct charges to subscribers, if any, do not act as a disincentive for 
subscribers against changing service provider. 

 
3. National regulatory authorities shall not impose retail tariffs for the porting of 

numbers in a manner that would distort competition, such as by setting specific or 
common retail tariffs. 

 
4. Porting of numbers and their subsequent activation shall be carried out within the 

shortest possible time. In any case, subscribers who have concluded an agreement 
to port a number to a new undertaking shall have that number activated within one 
working day.  

Without prejudice to the first subparagraph, competent national authorities may 
establish the global process of porting of numbers, taking into account national 
provisions on contracts, technical feasibility and the need to maintain continuity 
of service to the subscriber. In any event, loss of service during the process of 
porting shall not exceed one working day. Competent national authorities shall 
also take into account, where necessary, measures ensuring that subscribers are 
protected throughout the switching process and are not switched to another 
provider against their will. 

 
Member States shall ensure that appropriate sanctions on undertakings are 
provided for, including an obligation to compensate subscribers in case of delay 
in porting or abuse of porting by them or on their behalf. 

 
5. Member States shall ensure that contracts concluded between consumers and 

undertakings providing electronic communications services do not mandate an 
initial commitment period that exceeds 24 months. Member States shall also 
ensure that undertakings offer customers the possibility to subscribe to a contract 
with a maximum duration of 12 months. 
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6. Without prejudice to any minimum contractual period, Member States shall 
ensure that conditions and procedures for contract termination do not act as a 
disincentive against changing service provider. 

 
 
Annex I, Part C: 
Implementation of the number portability provisions referred to in Article 30 
 

The requirement that all subscribers with numbers from the national numbering 
plan, who so request can retain their number(s) independently of the undertaking 
providing the service shall apply: 

 
a) in the case of geographic numbers, at a specific location; 
 
and 
 
b) in the case of non-geographic numbers, at any location. 
 

This Part does not apply to the porting of numbers between networks providing 
services at a fixed location and mobile networks. 
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