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ABOUT COVER PHOTO 

 

The cover image displays the historic looking office building, formerly Laynes Building which was acquired by the NTRC in 2023 on the 

outskirts of the city. The external structure of the building remains intact as it has always been, but the inside of the building was modernized 

to make working more comfortable for the staff members.  This new space marks a significant milestone in the NTRC’s journey, since its 

establishment in 2001.
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1. MISSION STATEMENT 
To facilitate quality, relevant, and affordable Telecommunications Services throughout St. Vincent 

and the Grenadines. 

 

 

2. VISION STATEMENT 
To ensure that the demand for existing and future Telecommunications Services is met, to support 

economic growth and diversification, by providing a suitable environment for the tourism, 

information and financial sectors through a liberalized and competitive Telecommunications 

environment. 

 

 

3. FUNCTIONS 
The National Telecommunications Regulatory Commission (NTRC) in collaboration with the Eastern 

Caribbean Telecommunications Authority (ECTEL) is responsible for carrying out a variety of 

functions that are associated with regulating the Telecommunications Sector in St. Vincent and the 

Grenadines. These functions are outlined in detail in the Telecommunications Act (CAP 418) of the 

Revised Laws of St. Vincent and the Grenadines 2009. 
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6.  SWOT ANALYSIS 
 

Strengths 

• Availability of sufficient ICT infrastructure and software to 

efficiently carry out the NTRC's regulatory functions.  

• Diversity of relevant skills and experience among current 

staff. 

• A balanced combination of experienced staff alongside 

young, innovative, and qualified interns. 

• Full complement of Commissioners with a wide cross 

section of skills and experience 

Weaknesses 

• Inadequate price control mechanisms for dominant 

suppliers of services specifically in areas of mobile, voice, 

data, Fixed Broadband and Cable TV retail rates.  

• Lack of regulatory oversight on promotional activities of 

mobile network operators. 

• Outdated regulatory framework.  

 

 

Opportunities 

• Ability to develop projects under the Universal Service 

Fund capable of reducing the digital divide that exists 

within our communities relating to data communication, 

knowledge sharing and access to local and regional 

content.  

• Ability to address some of the current regulatory 

legislative deficiencies with a new electronic 

communications act.   

•  Collaborate with central Government on the rollout out 

of the Caribbean Digital Transformation project (CARDTP) 

that will be utilizing the current and future broadband 

networks of our country. 

• Collaborate with CARDTP and the OECS Commission on 

developing a computer security incident response team 

(CSIRT) for our country. 

• Collaborate with central Government on the development 

of a virtual base national addressing system. 

• Possibility of a third Broadband service provider in the 

near term.  
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Threats 

 

• The current duopoly market for most of our 

telecommunication services is not functioning in the best 

interests of consumers and our country.  

•  The recent deployment of low earth orbiting (LEO) 

satellite constellations that have the ability to compete 

with terrestrial service providers in delivering Broadband 

access directly to homes. Such services, if not properly 

licensed and regulated, could negatively affect the 

financial status of both the existing licensed service 

providers and our regulatory institutions across our sub 

region.  
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7. CRITICAL ISSUES 
 

Currently, there are five critical areas that need to be addressed in the sector: 

 

Cyber Security 

 

The NTRC recognizes that there is a need for increased 

capacity building, relevant legislation and formal structures 

established where cyber security is concerned as we continue 

to increase our broadband penetration levels and speeds 

nationwide and across our CARICOM region.  

 

The NTRC is pleased with the progress being made to date on 

these issues under the CARDTP and looks forward to the 

creation of a national level CSIRT and relevant legislative 

framework over the next two years.  

 

The role of cyber security is critical in building trust and 

confidence in a digital economy.  

 

Broadcast standards   
  

The absence of broadcast standards/legislation in our country 

as well as a regulatory agency for such a sector (NTRC does 

not have a legal mandate for content or programming 

matters) is providing a catalyst for social and moral decay in 

our society.  

 

Data from our 2025 national ICT survey shows that 80% of 

Vincentians still listen to local radio (compared to 90% in our 

2021 survey) as such this area can be targeted with a new 

regulatory framework.  We have to seize the opportunity with 

the upcoming review of the regulatory framework under 

CarDTP to have ECTEL and the NTRCs cover other 

components of the sector, especially that of content and 

programming. We are not in a situation where we have 
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another entity regulating content and want to merge with both 

institutions, but we have no one regulating content or 

programming. 

 

Broadband Penetration/Digital divide  

 

If the country is expected to compete on the global market, 

irrespective of the sectors targeted, it is critical that as a 

country, we focus on increasing the penetration levels of 

broadband access to consumers. Broadband is seen as an 

essential service globally which is comparable to that of 

electricity, telephone, and water. In relation to water and 

electricity St. Vincent and the Grenadines has a household 

penetration exceeding 90%.  In comparison, for fixed 

broadband, at the household level we are at about 70% 

penetration. Such a penetration rate of (70%) in electricity and 

water today is unimaginable, as such our broadband     

penetration levels must be increased such that it is comparable 

to that of our electricity and water penetration. We saw in 2020 

the impact of such a low penetration rate on the ability of some 

of our students to actively participate in online classes while 

face to face classes were suspended due to the Covid-19 

pandemic. 

 

 It is imperative that the Government formalize a National 

Broadband Policy via a national broadband plan that can be 

used to decrease the digital divide that exists among our 

households.  

 

Consistent Connectivity  
 

While St. Vincent and the Grenadines (SVG) like the rest of the 

ECTEL states has achieved a high penetration rate of mobile 

phones with SVG having a penetration rate of 94% of which 

82 % are smartphones we have a serious issue with consistent 

connectivity. While the developed countries are mainly 

postpaid, which in itself results in those customers being 

connected automatically with daily data access, this is not the 

case in our region. In SVG 90% of our mobile customers are 

prepaid.  The issue that we have found from our data collection 

is that only 66% of these prepaid customers (who make up the 

majority of our population) maintain a regular data plan. In 

short, we can easily say that 1/3 of our population on any given 
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day do not have data access on their phones. When we 

consider this statistic with the fact that fixed residential 

broadband penetration is at 70% it can easily be deduced, that 

a large portion of our population does not have internet access 

on a regular basis at home or on the go.   Without consistent 

internet access to the internet feeds our digital divide and 

reduces the ability of our citizens to properly partake in our 

growing Digital economy.  

 

The main contributor to the above is the service providers 

policy of selling data packages in day formats (1 day, 3-day, 7 

day and 30-day packages) only as compared to selling data in 

amounts (1 GB, 5 GB etc.)  that will expire say a minimum of 30 

days after purchase. If data is sold in GB quantities as is done 

in several African countries (large prepaid markets as well) this 

will allow persons to utilize the data as they can afford and 

allow for consistent connectivity. In the current status quo it 

would be difficult for a user to use all the data assigned in a 1 

day or 3-day plan within the time allocated. This situation can 

be easily fixed in the ECTEL member states with regulations 

that will require data packages to have a minimum expiry date 

of 30 days.  

 

Digital Transformation  
 

Several countries within the OECS including St. Vincent and the 

Grenadines have embarked on several initiatives geared towards 

the transformation of their societies via digital technologies. Of 

specific relevance is the new Caribbean Digital Transformation 

Project   funded by the World Bank which commenced in 2020 

and will close in June 2026.  This project will touch on many 

aspects of the pillars of our economy including innovation, 

investment, digital financial services, e-commerce   etc.  While the 

project touches on many important areas both nationally and 

regionally, it is missing a very critical component which if left 

unaddressed   would hamper the success of this project and 

others to come.  This is the lack of a national addressing system 

in St. Vincent and the Grenadines and other states of the OECS. 

It is the main reason why there is very little domestic e-commerce 

on our islands. It is also the reason why there are delays in delivery 

of goods and services at the domestic level which affects 

productivity and can have life threatening implications where the 

police, fire and health officials can be delayed in responding to 

emergencies.  A 911 system cannot properly function without a 

national addressing system.  
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The Government should seek to address this issue preferably on 

the regional level via a virtual base national addressing system. 

The NTRC has developed a prototype of such a system in 2023 

which we would like to see rolled out at the national and OECS 

level.  
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8. SECTOR REVIEW  
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2024 Financial Data Review 

Total Telecom Revenue 2024 
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Revenue of the NTRC and ECTEL for the period 2020 to 2024 

 

In 2023, frequency fee collections totaled $3,721,857.06, compared to $2,723,478.02 in 2024, reflecting a decline of $998,379.04 (27%). 

The decrease is largely due to a major telecom provider that, in 2023, settled $512,000.00 in outstanding fees owed from December 2022. 

In contrast, this same provider did not settle its 2024 fees, also totaling $512,000.00, before year-end. As of December 31, 2024, the total 

outstanding frequency fees stood at $656,803.28. 

 

 
Figure 1 Frequency Fees 2020 - 2024 
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In 2023, collections totaled $26,587.95, compared to $19,937.68 in 2024, reflecting a decrease of $6,650.27 (25%). This decline was primarily 

driven by a $5,600.00 reduction in frequency application fees, while Class license application fees showed a minimal variation of $600.00.  

 

 
Figure 2 Application Fees 2020 – 2024 
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Licence fees received by the Government for the period 2020 to 2024. 
 

In 2023, total collections amounted to $4,020,592.68, compared to $3,943,609.86 in 2024, reflecting a decrease of $76,982.82 (2%). The 

2023 collections included a settlement of $345,600.00 from a major telecom provider for outstanding liabilities from prior years. In 2024, 

$187,300.00 was collected from providers for fees that were due in 2023. As of December 31, 2024, the total outstanding licence fees stood 

at $38,849.63. 

 

 

Figure 3 License Fees collected by Government. (2020 – 2024)
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Financial Performance of the NTRC 
 

A. Revenue 

The NTRC’s projected revenue for the year ending December 

31, 2024 was $1,908,895.62 while $1,860,427.19 was collected. In 

addition to this, receivables from 2023, amounting to $1,600.73 

were also received. For numbering fees, the NTRC had 

$45,580.00 receivable at the end of December 2024. 

B. Expenditure 

i. Recurrent 

For the year ending December 31, 2024, the NTRC had 

projected to spend $1,799,396.91 on recurrent expenditure; 

however, $1,743,776.63 was spent. Accrued expenses 

amounting to $55,955.35 from 2023 were also paid. At the end 

of December 2024, the NTRC had accrued expenses amounting 

to $35,720.04. 

ii. Capital 

The amount of $175,055.08 was budgeted for capital 

expenditure for the financial year 2024, while $164,450.44 

was spent. The NTRC was able to acquire reduced costs on 

some items.  

 

 

C. Conclusion 

 

The NTRC’s financial performance over the 2024 financial year 

is deemed satisfactory. 

 

D. Special Projects 

 

i. Purchase and Renovations of Layne’s Property 

 

To date, $1,300,000.00 has been paid toward the acquisition of 

the Laynes property. $600,000.00 of this amount was funded by 

the Government. The NTRC incurred an additional $889,551.44 

on renovations and other related expenses. The final payment 

of $200,000.00 on the property and $31,217.42 for renovations 

are scheduled to be paid within the first quarter of 2025. 
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ii. Expansion of USF Internet Network Coverage 

 

In 2023, the Government provided funding of $500,000.00 for 

the purchase of access points to expand the USF internet 

network coverage at Schools and Police Stations and Health 

centers across St. Vincent and the Grenadines. $430,293.06 

was spent at the end of 2023. This left $69,706.94 remaining to 

be spent in 2024. In 2024, the NTRC spent a total of 

$102,424.63 to complete the installations of these access points 

for which $32,357.69 of this amount was supplemented by the 

USF. 

Projected Spectrum Revenue for 2025 

 

For the fiscal year 2025, the NTRC anticipates a projected 

reduction in spectrum revenue of $102,620.00 (3.14%), 

decreasing from $3,267,860.00 in 2024 to $3,165,240.00 in 2025. 

 

9. Human Resource 

Development for 2024 
 

The NTRC continues to consistently provide its staff and 

Commissioners with access to relevant courses and seminars, 

ensuring benefits for the organization in both the short and long 

term, despite limited resources.  

 

The areas covered during 2024 were as follows:  

 

• BSc. Management Studies (Human Resource 

Management). This program was done online via UWI 

Open Campus St. Vincent and the Grenadines. 

 

• BSc. Management Studies (Marketing). This program is 

being done online via UWI Open Campus St. Vincent and 

the Grenadines. 

 

• DeveloperWeek 2024. This training was conducted in 

Oakland California. 
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• Cybersecurity Leadership Program. This training was 

conducted in Durham North Carolina and Washington 

DC. 

 

• Global Symposium for Regulators. This was conducted in 

Kampala, Uganda. 

 

• Canto Conference & Trade Exhibition. This was conducted 

in Miami. 

 

• Certificate in FinTech for Finance and Business Leaders 

(CertFinTech).  This training was conducted online with 

ACCA in partnership with Accounting CPD. 

 

• 53rd PURC/World Bank International Training Program on 

Regulation and Strategy. This training was conducted in 

Miami. 

 

• School of Digital Transformation and Innovation in the 

Caribbean. This training was conducted in Trinidad and 

Tobago. 

• Radio Frequency Spectrum Management. This training was 

conducted in Washington DC.  

 

• USTTI AI, 5G and Emerging Technologies. This training was 

conducted in Washington DC.  

 

• USTTI Radio Frequency Spectrum Management Training. 

This training was conducted in Washington DC.  

 

• The Ninth Ministerial Conference on the Information 

Society in Latin America and the Caribbean. This 

conference was conducted in Vitacura, Santiago, Chile. 

 

• Effective Calendar Management. This training was done 

online via Practically Perfect PA.  

 

• AI For Business Specialization. This training was done online 

via Coursera.   

 

• IBM Introduction to Artificial Intelligence (AI). This training 

was done online via Coursera. 
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• AI Foundations for Everyone Specialization. This training 

was done online via Coursera.  

  

• IBM AI Foundations for Business Specialization. This 

training was done online via Coursera.   

 

• Cyber Security & Digital Identity. This training was done 

online via OAS.  

 

•  Fundamentals of Project Planning and Management. This 

training was done online via Coursera.  

 

• Artificial Intelligence. This training was done online via 

OAS.  

 

 

 

10. Legislation  
  

No new Telecommunications Regulations were gazetted during 

2024. 

11. Staff 
In 2024, the NTRC welcomed Ms. Ronetta Nanton as an intern and 

Ms. Javerne Browne as the Customer Experience Officer. 

Additionally, the following individual was recognized for their years 

of service to the organization: 

 

• Mr. Cyron Cyrus, Software Developer, for ten (10) years of 

dedicated service. 
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12. Spectrum Management 
In 2024, the NTRC continued its weekly spectrum monitoring 

activities. These efforts were carried out using mobile spectrum 

monitoring equipment at various locations across St. Vincent & the 

Grenadines, as well as remote spectrum monitoring probes 

stationed at Union Island and Bequia to oversee the spectrum in 

the Grenadines. However, due to damage sustained during the 

passage of Hurricane Beryl, the monitoring probe at Union Island 

is currently non-operational because of ongoing disruptions to 

electricity and internet services at the site. Functionality will be 

restored once these services are reinstated.     

 

Regarding Spectrum Management, the NTRC has continued to 

accept type approval applications through the 

ECTEL/NTRC/Spectrum Center applications portal. Additionally, 

development work on the portal has progressed, particularly on the 

type approval, land mobile, maritime mobile, aeronautical mobile, 

and broadcasting modules. While the type approval module is 

approximately 95% complete, the other modules are between 40% 

and 70% finished. The e-licensing module is expected to be 

completed by the third quarter of 2025. 

 

In October 2024, an NTRC representative attended a 10-day USTTI 

training course in the USA, which covered Artificial Intelligence (AI), 

5G, and emerging technologies. The training provided insights into 

AI regulation, policy development, 5G, the Internet of Things (IoT), 

standards-based Long-Term Evolution (LTE), High-Speed Packet 

Access (HSPA), and Wi-Fi, among other topics. The knowledge 

gained from this course will enhance the NTRC’s ability to regulate 

AI-driven advancements and next-generation technologies such as 

5G and 6G. 

13. Cellular Sites 
In St. Vincent and the Grenadines, Digicel operates 57 cellular sites, 

while Flow maintains 45 sites. Of these, 78% are situated on 

mainland St. Vincent, with the remaining 22% in the Grenadines. All 

transmission sites provide 4G LTE service. In 2024, Flow received 

authorization to establish an additional site at the NBC Radio tower 

in Kingstown to improve coverage in the capital. However, as 

shown in Figure 4, some coverage gaps remain across the country. 

Addressing these gaps is essential to achieving seamless 

connectivity nationwide.   
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Figure 4 Mobile Coverage in St. Vincent and the Grenadines 



 

 

 

 
 

 
 

 

22 

14. Internet Access 
 

As of December 2024, the total number of fixed internet 

subscribers in St. Vincent and the Grenadines stood at Twenty-

Nine Thousand, Six Hundred and Forty- Two (29,642). This 

reflects a decline of One Thousand, Two Hundred and Fifty-

Five (1,255) subscribers, representing a 4.06% decrease 

compared to 2023. To address connectivity challenges, 119 

access points were purchased and installed at various primary, 

secondary, and tertiary institutions under the Police and Health 

Centre project. These installations aimed to fill coverage gaps 

and reduce congestion in larger schools. Additionally, 

monitoring exercises were conducted to ensure the 

functionality of the existing free Wi-Fi service across the 

country. Following the passage of Hurricane Beryl in July 2024, 

the NTRC deployed Starlink equipment to Canouan, Mayreau, 

and Union Island. The devices were strategically placed at 

emergency facilities and central community areas where 

islanders congregate, providing essential internet access 

during the recovery period. 

 

15. Public Consultations   
 

The NTRC did not hold any public consultations in 2024.  

16. Public Awareness 
 

      In 2024, the NTRC executed several public awareness 

initiatives.  

1. Bursary Program  

 

In 2017, the NTRC launched an annual program providing 

financial support to one primary school student and one 

secondary school student. Now in its eighth consecutive year, 

the initiative expanded in 2023 and continued into 2024, 

offering financial assistance to three primary school students, 

each receiving $1,000, and three secondary school students, 

each receiving $1,500 for their educational expenses. The 
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program remains inclusive, benefiting students from schools 

across St. Vincent and the Grenadines. 

 

To identify eligible recipients, letters were sent to all primary 

and secondary schools, inviting principals to nominate 

deserving students and provide justifications for their selection. 

Based on these submissions, the NTRC selected students with 

the greatest financial need, in alignment with the program's 

objectives. The initiative is set to continue, with plans in place 

to expand the number of recipients in the future. 

 

2. The NTRC’s MyApp Summer Program 

In 2024, the NTRC hosted the MyApp summer program at two 

locations: St. Vincent Grammar School from July 22 to August 

9 and Georgetown Secondary School from August 5 to August 

23. The program engaged 27 students at St. Vincent Grammar 

School and 20 students in Georgetown. Designed for students 

aged 13 to 18, this annual summer program offers participants 

the opportunity to explore and develop skills in coding 

(software) and robotics. 

 

 

 

 

3. Radio and Interview Sessions 

Interviews were conducted on both radio and television 

through the Agency for Public Information (API), Xtreme FM, 

WE FM, and Boom FM. These interviews served as a 

promotional strategy to inform the public about the NTRC’s 

ongoing initiatives, including the MyApp Summer Program. 

 

4. Social media Campaign 

To expand its outreach, the NTRC engaged with the public 

through Facebook, YouTube, and Instagram, sharing 

information about the organization. This approach has 

enhanced public engagement and strengthened the NTRC’s 

presence and interaction on these social media platforms. 

 

5. School Visits 

To promote the NTRC’s programs, including subsidized 

internet, the MyApp summer program, and the iCode 

competition, the Public Awareness Committee visited several 

primary and secondary schools. These visits aimed to educate 

students on cybersecurity, inform them about the NTRC’s role 

as a statutory body, and encourage participation in its 

initiatives. 
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Presentations highlighted the impact of the iCode competition over 

the years, provided guidance on the registration process, and 

emphasized the benefits of participating in the competition and 

other NTRC programs. 

 

6. Community Discussions 

As part of its 2024 Public Awareness Campaign, the NTRC hosted 

a series of Community Discussion Sessions, beginning with the first 

session in Georgetown on April 16, 2024, at Georgetown Secondary 

School, followed by a second session in Mesopotamia on 

September 10, 2024, at the Emmanuel High School Main building. 

These discussions focused on the telecommunications services 

provided by Digicel and Flow, offering residents a platform to share 

feedback, voice concerns, and learn about the process for filing 

complaints. Representatives from both Flow and Digicel were 

invited to address community concerns, while senior NTRC officials 

delivered key presentations. The sessions concluded with a 

Question-and-Answer segment, allowing direct engagement with 

the audience. This initiative aimed to strengthen public trust and 

confidence in the regulatory process while providing both the 

NTRC and service providers with valuable insights into customer 

concerns and service-related challenges. 

iCode784 competition 

In 2024, the iCode784 competition was placed on hiatus to 

undergo a revamp. This restructuring aimed to enhance the event 

by replacing the Idea category with a new Robotics category and 

reviewing the prize structure to better align with technological 

advancements and industry trends. 

 

Meanwhile, the winners of the 2023 iCode784 competition, Team 

E-tech members Ansonique Cuffy and Nicholai Williams, took their 

prize trip in March 2024. They attended the prestigious 4YFN (Four 

Years From Now) forum for tech startups in Barcelona, Spain, 

where they gained valuable insights, networking opportunities, and 

exposure to the global tech ecosystem. 
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17. Universal Service Fund 
The Universal Service Fund (USF) was established under Section 42 

of the Telecommunications Act (Cap 418) of the Revised Laws of St. 

Vincent and the Grenadines, 2009. Managed by the NTRC, the 

Fund is responsible for collecting, disbursing, and making key 

decisions to ensure its proper and effective administration. It is used 

to compensate telecommunications providers that are required to 

deliver or promote Universal Service. 

For the year ending December 31, 2024, the USF projected total 

receipts of Two Million Five Hundred and Eighty-Five Thousand, 

Eight Hundred and Ten Dollars ($2,585,810) from 

Telecommunications Service Providers. Of this amount, wo Million 

Four Hundred and Twenty-Four Thousand, Seven Hundred and 

Eight Dollars and Forty-Seven Cents ($2,424,708.47) was collected, 

while One Hundred and Thirty-Eight Thousand Nine Hundred and 

Forty-Four Dollars and Ninety-Nine Cents ($138,944.99) remains 

outstanding from two providers. This outstanding balance is 

expected to be received within the first quarter of 2025. 

To ensure the effectiveness of USF initiatives, monitoring was 

conducted at various sites across St. Vincent and the Grenadines 

under the five USF projects. These evaluations verified that the 

equipment and services were properly installed and operational at 

designated facilities. 

The following provides an update on the projects currently being 

implemented under the USF: 

Schools’ Project 

The Schools’ Project was first launched on June 7, 2011, providing 

all 107 schools across St. Vincent and the Grenadines with wireless 

internal and external internet access points, delivering minimum 

speeds of 8 Mbps download and 2 Mbps upload. A subsequent 

contract, signed on October 23, 2019, significantly enhanced 

connectivity by increasing speeds to 100 Mbps download and 15 

Mbps upload. This contract, valued at Three million five hundred 

seventy thousand five hundred eighty-seven dollars and twenty-six 

cents (EC$3,570,587.26), spanned five years and concluded on 

October 22, 2024. 

With the contract now expired, efforts are underway to re-tender 

the project, with the process expected to be completed by the first 

quarter of 2025 and all work finalized by the second quarter of the 

same year. 
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In 2022, the NTRC identified that many schools were experiencing 

internet connectivity issues due to aging access points installed 

during the project's initial phase. These older models had become 

less effective due to firmware updates. To address this, the NTRC 

upgraded 41 schools with new access points in 2024 to enhance 

connectivity. All installations have been completed, and the 

commissioning of this component is expected to be finalized by the 

end of the first quarter of 2025. 

Maritime Project 

This project was implemented to facilitate both emergency and 

non-emergency communications within the Exclusive Economic 

Zone (EEZ) of St. Vincent and the Grenadines through the 

establishment of a Global Maritime Distress and Safety System 

(GMDSS). Initially launched at a total cost of One Million, One 

Hundred and Twenty-Five Thousand, Seven Hundred and Eighty 

Dollars (EC$1,125,780), the system was maintained for five years. 

The project was retendered in 2017, resulting in a new contract 

signed on March 8, 2019, for an additional five-year period at a cost 

of Five Hundred and Ninety-One Thousand, Eight Hundred and 

Forty Dollars and Sixty-Five Cents (EC$591,840.65). 

In 2024, the NTRC made a strategic decision to enhance maritime 

surveillance and monitoring by establishing an additional maritime 

monitoring site at the Signal Station in Fort Charlotte. This site will 

significantly improve the ability to track and manage maritime 

activities, strengthening communication and security within St. 

Vincent and the Grenadines' territorial waters. 

Equipped with advanced monitoring and communication systems, 

the facility will enable real-time data collection, improving 

emergency response coordination and supporting maritime safety 

initiatives. Installation and setup are currently in progress, with full 

operational capability expected by the first quarter of 2025. 

GMDSS Expansion Project in Jerome Union Island 

The objective of this project is to expand the coverage of the Global 

Maritime Distress and Safety System (GMDSS), which was 

previously limited to the Mainland and the Northern Grenadines 

due to a single transmission site at Mount St. Andrew. To address 

this limitation, a contract was signed on May 17, 2022, between 

Cable & Wireless and the NTRC for the project's implementation. 

The contract included a cost of Four Hundred and Forty-Eighty 

Thousand, and Seventy-One Dollars and Eighty-One Cents 
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(EC$448,071.81) for capital items and One Hundred and Sixty-Six 

Thousand, Four Hundred and Nineteen Dollars and Ninety-Two 

Cents (EC$166,419.92) for ongoing maintenance. 

Installation work for the GMDSS expansion was successfully 

completed in November 2023, significantly enhancing maritime 

communication and emergency response capabilities. However, in 

July 2024, Hurricane Beryl caused extensive damage to the installed 

equipment, affecting the system’s functionality. 

In response, the NTRC is actively working with the 

telecommunications provider responsible for the project to assess 

the damage and carry out necessary repairs. Efforts are underway 

to restore the system to full operational capacity as soon as 

possible, ensuring uninterrupted maritime safety and 

communication services. 

Police and Health Center Project 

This project was initially signed on November 1, 2012, to provide 

wireless internet access at all 29 police stations and 42 health 

centers across St. Vincent and the Grenadines, offering a minimum 

speed of 8 Mbps. The project's initial cost was Seven Hundred and 

Eleven Thousand, and Fifteen Dollars (EC$711,015) and concluded 

in June 2017. A second contract was signed on May 14, 2019, valued 

at Five Hundred and Forty-One Thousand, Three Hundred and 

Forty Dollars (EC$541,340.00), which increased coverage to 30 

police stations and 44 health centers with improved speeds of 100 

Mbps download and 5 Mbps upload. This contract ended in 

October 2021. 

In July 2022, the project was retendered to enhance coverage and 

provide even faster speeds. During 2023, the project's scope was 

revised, and after negotiations, the subsidy applications submitted 

by Cable & Wireless were finalized at a cost of One Million Two 

Hundred & Fifty-Eight Thousand Two Hundred & Six Dollars and 

Thirty-One Cent (EC$1,258,206.31) in the last quarter of the year. 

Under the new contract, police stations and health centers will 

benefit from significantly upgraded internet speeds—350 Mbps 

download and 50 Mbps upload for the first two years, followed by 

500 Mbps download and 100 Mbps upload for the remaining three 

years. The project is currently in the commissioning phase and is 

expected to be fully operational by the end of the first quarter of 

2025. 
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SMART Project 

The first contract for this project was signed on November 20, 2012, 

at a total cost of One Million, Six Hundred and Ninety-Eight 

Thousand, Nine Hundred and Ninety-Four Dollars (EC$1,698,994). 

This contract facilitated the provision of equipment and teaching 

aids to the St. Vincent and the Grenadines Community College 

(SVGCC) to support specialized ICT training. The five-year project 

was officially commissioned on September 25, 2014, and concluded 

on September 24, 2019. Following its completion, the project was 

retendered on July 24, 2019, and the NTRC subsequently entered 

into a contract with Cable & Wireless on March 26, 2020. 

As part of this initiative, the NTRC distributed 640 computers to 

various schools across St. Vincent and the Grenadines over the five-

year contract period. In 2024, an additional 65 desktop computers 

and seven (7) laptops were provided to 18 schools. 

Another key component of the project is the provision of 

subsidized internet access at a cost of EC$10 per month. In 2024, 

the project aimed to connect 157 households; however, this target 

was not fully met. Only 69 applications were received, with 46 

applicants approved and referred to Cable & Wireless for internet 

service installation. 

Online 24/7 Project 

The Online 24/7 Project is a new initiative that replaces the 

Community Access Project and the Payphone Project. In February 

2022, four lots for this project were tendered; however, the 

Commission opted to proceed with Lot 1 and Lot 4 only. 

Lot 1: 

This component ensured the continued provision of wireless 

internet access at 120 existing locations across urban and rural 

areas of St. Vincent and the Grenadines. It also introduced internet 

service at new high-traffic locations, including NGOs, playing fields, 

and hard courts. The service is provided at minimum speeds of 250 

Mbps download and 50 Mbps upload for Years 1–2, increasing to 

300 Mbps download and 100 Mbps upload from Years 3–5. 

Lot 4: 

This lot consists of two components: 
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1. High-Speed Internet for St. Vincent and the Grenadines 

Community College (SVGCC) – Providing 500 Mbps 

download and 300 Mbps upload for the first two years, 

increasing to 1 Gbps download and 700 Mbps upload for 

the remaining three years. 

2. Provision of 50 Internal Access Points to enhance 

connectivity. 

The contract for the project was signed on July 18, 2022, between 

Digicel SVG Limited and the NTRC, at a total cost of Four million 

Four Hundred Ninety-Three Thousand Nine Hundred and Twenty-

One Dollars and Ninety-Three Cents (EC$4,493,921.93). 

Following the project’s commissioning in October 2023, an 

addendum was later added that same year to extend internet 

service to two new vegetable markets and two weather stations.
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18.  Statistics  
The NTRC continued in 2024 with the provisioning of statistical data from the Telecommunications sector to several local, regional, and 

international entities. The following graphs depict some of the more relevant information on the sector while detailed information can be 

found on table 5 on pages 52-53, which gives a thorough overview of customer data supplied by Telecommunications Providers. 

 

 

Figure 5 Fixed Broadband Entry Level Packages 

Figure 5 shows upward trends for both Digicel and Columbus 

Communications entry level fixed broadband packages.  

However, the increases in the Digicel rates are greater than 

that for Columbus Communications. 

 

 

Figure 6 Mobile Rates to USA 

Figure 6 shows that Digicel and Cable & Wireless’s USA mobile 

rates remained unchanged. 
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The domestic rates in Figure 7 are the daytime rates for calls made to 

customers on the same network.  

 
 

Figure 8 shows the cost of a 1 – day mobile prepaid plan for Cable and 

Wireless and Digicel.  It is noted that from 2023 Digicel’s rates are 

notably higher than Cable and Wireless,  

 

Figure 7 Domestic on Network Rates 

 

 

Figure 8 Mobile Data 1 day Rates 
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Figure 9 compares the rates for the Cable and Wireless 7 day prepaid 

mobile plan to the rates for Digicel’s 5 day prepaid mobile plan.  

 

 

Figure 9 Mobile Data 5 and 7 Day Rates 
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Figure 10 shows the number of mobile subscribers for 2024.  It is noted 

that both Digicel SVG Limited and Cable & Wireless’ mobile 

subscribers increased in 2024. 

 
 

Figure 11 shows the percentage of population with a mobile 

subscription from 2020 to 2024. For 2024 we see that there was a slight 

increase in the number of mobile subscriptions. 

 

Figure 10 Mobile Subscribers 2024 

 

 

 

 

Figure 11 Percentage of Population with a Mobile Subscription 



 

 

 

 
 

 
 

 

34 

 
 

Figure 12 shows a comparison of the total Mobile Data Subscribers for 

Cable & Wireless and Digicel.  

 
 

Figure 13 shows an increase in mobile data penetration when 

compared to 2022 and 2023.   

 

Figure 12 Mobile Data Subscribers 2024 

 

Figure 13 Percentage of Population with Mobile Data Subscription 
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Figure 14 shows the total number of Fixed Line Subscribers. As Cable 

and Wireless works to complete its migration of its fixed line customers 

to Columbus Communications in 2024. 

 

 
 

Figure 15 shows the Percentage of Households with Fixed Line 

Subscriptions. In 2024 we note that fixed line penetration declined by 

3%.  

 

 

Figure 14 Fixed Line Subscribers 2024 

 

 

 

Figure 15 Percentage of Households with Fixed Line Subscriptions  
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Figure 16 shows the number of Fixed Broadband Internet Subscribers. 

There is a further decline in Cable and Wireless broadband subscribers 

in 2024, as they continue to migrate customers to Columbus 

Communications network. 

 

 

 
 

Figure 17 shows the Percentage of Households with Broadband 

Subscription. In 2024, there was a 4% decrease in the percentage of 

households with a broadband subscription.  

 

Figure 16 Broadband Subscribers 2024 

 

 

 

Figure 17 Percentage of Households with Broadband Subscription 
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Figure 18 shows the Cable TV subscribers for 2024. 

 

 

 

 
Figure 19 illustrates the percentage of households with a cable tv 

subscription. In 2024 we note that the Cable TV penetration has 

declined. 

  

 

Figure 18 Cable TV Subscribers 2024 

 

 

Figure 19 Percentage of Households with Cable TV Subscriptions  
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Figure 20 shows the total traffic consumed at the Meraki Access Points 

placed at schools under the USF funded Schools project across St. 

Vincent and the Grenadines. 

 

 

 

 
Figure 21 illustrates that the most traffic is consumed by Secondary 

Schools network (390 TB) followed by primary schools and colleges. 

  

 

 

 

Figure 20 Traffic consumed at NTRC WIFI Access Points at Schools 

 

 

Figure 21 Traffic consumed by School Category. 

 



 

 

 

 
 

 
 

 

39 

 

 
 

Figure 22 shows the top applications and top application categories 

for which traffic was exchanged in 2024. 
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19. Licensing  
 

The NTRC continued in 2024 to facilitate the application process 

for new licencees under the Telecommunications Act (CAP 418) of 

the Revised Laws of St. Vincent and the Grenadines 2009. 

Applications for Individual licences were forwarded to ECTEL for 

evaluation while those for Class licences were evaluated by the 

NTRC. The NTRC also evaluated and made recommendations to 

the Minister on several frequency applications.  

 
 
Figure 23 Licenses Processed in 2024 

 

 
Figure 24 Class Licenses Processed in 2024
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Figure 25 Misc. Licenses Processed in 2024 

 

 

 

 

 
Figure 26 Individual Licenses Processed in 2024 
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20. RESULT INDICATORS 2024
 

1. Sensitize the public regarding the provisions of the new 

Electronic Communications Act. It was not possible to 

complete this objective as the new Act has not been 

proclaimed to date. 

2. Adjust the NTRC’s processes and procedures to be in line 

with the new Electronic Communications Act. This objective 

is complete, the relevant NTRC’s processes and procedures 

were updated to be in line with the new Electronic 

Communications Act. This will allow for a smooth transition 

whenever the new act is proclaimed. 

3. Connect 157 needy households with wireless internet 

access at a subsidized price of $10 per month in our efforts 

to bridge the digital divide. This objective was not 

completed as the target was not met. As of December 4, 

2024, applications from sixty-nine (69) households were 

received. Sixty-two (62) names were sent to C&W for 

verification. As of September 2024, twenty-two (22) 

households were successfully connected and sixteen (16) 

were unsuccessful. The Status of the remaining twenty-four 

(24) applicants is currently outstanding from C&W. 

4. Work along with ECTEL and the other NTRC’s to complete 

the Regional Integrated Spectrum Management and 

Monitoring System. This objective is incomplete. The NTRC, 

despite being part of weekly meetings involving the 

company contracted by ECTEL to execute the work, the 

tasks are still outstanding. This work is also being done for 

the four other NTRCs. As the company is contracted by 

ECTEL the NTRC is limited in its options in getting this online 

licensing platform completed.     

5. Relocate the NTRC’s offices to its new location at Murray’s 

Road. This task has been completed. The NTRC’s office was 

successfully relocated from the NIS Building on March 3, 

2024, to its new location formerly known as the Layne’s 

Building at Richmond Hill directly opposite the St. Vincent 

Girls’ High School. 

6. Seek approval of Cabinet for the prototype National 

Addressing system. This objective is not complete. The iOS 

version of the app prototype has been completed and is 

awaiting an opportunity to be presented to the Cabinet for 
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approval. This virtual system proposes to allow easy 

location of homes and businesses in our country.  

7. Execute 2 MyApp summer programs with a minimum of 40 

students at Georgetown and Canouan. This objective is 

complete. For 2024, the NTRC hosted the MyApp summer 

program at two locations: One at the St. Vincent Grammar 

School (Due to Hurricane Beryl the program for Canouan 

was relocated to this school) from July 22 to August 9, and 

Georgetown Secondary School from August 5 to 23. 

Twenty-seven (27) students took part in the Kingstown 

program while twenty (20) took part in Georgetown. These 

annual summer programs target students in the 13-18 age 

group and expose them to coding(software) and robotic 

skills development. 

8. Create a new USF project for the disabled and elderly 

citizens requiring specialize equipment. This objective is 

complete. The scope of works and tender documents for 

this project was developed and was also expanded to 

include a new component to facilitate faster restoration of 

telecommunication services in disaster affected 

communities. This project is expected to be implemented 

within the first quarter of 2025. 

9. Provide support to the project management unit of the 

world bank funded Caribbean Digital Transformation 

Project (CarDTP). The Director of the NTRC sits on the 

steering committee for this project and attended all 

meetings as they were held in 2024. The NTRC overall has 

provided input and feedback on the development of 

several project components during 2024. 

10. Review and transform the icode784 competition. This 

objective is complete. The NTRC would have consulted with 

all stakeholders of the competition in 2024 which led to a 

revised structure for the competition. There were two 

substantive changes these are: 

1) The replacement of the idea category of the 

competition with a robotics category. This provides 

better synergy of the competition with the NTRC 

MyApp summer program. 

2) Restructuring the prizes to facilitate the opportunity 

to bring the winning mobile app from competition 

level to functioning in the market. 

11. Provide faster internet service in St. Vincent and the 

Grenadines by linking the Internet Exchange point (IXP) at 

Arnos Vale to the cache servers located at the IXP in 
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Grenada utilizing the Carcip Subsea fiber. This objective 

was not completed. Despite communication and meetings 

there have been some setbacks in getting Digicel Grenada 

Cable Company Ltd (DGCCL) to provide access to the 

subsea fiber under the CARCIP project to complete this 

objective. Given this, the NTRC will co-ordinate with the 

Government of SVG to seek a resolution to the matter in 

2025. 

12. Improve and expand the Wi-Fi service in our schools. This 

objective was partially completed. The NTRC procured 119 

new internal access points under the Police and Health 

Center project which were installed at thirty-four (34) 

primary schools; three (3) secondary schools and one (1) 

tertiary institution to improve their Wi-Fi connectivity. 

Additionally, 153 internal and 15 external access points are 

set to be procured and installed under a new Schools 

Project contract which is expected to be finalized in January 

2025. These access points will replace older model access 

points and expand coverage in areas where connectivity 

was absent or limited. 

 

13. Implement an online system to process custom clearances 

for telecom equipment entering SVG. This objective is 

incomplete. The NTRC was unable to complete this task 

due to unexpected human resource constraints within our 

software development department. The task will be 

completed in the first quarter of 2025. 

 

14. Execute the National ICT Survey with a sample size of 2000 

persons. This objective was not completed. The actual 

survey was scheduled to be executed in November 2024. 

However, a decision was made to postpone the survey to 

January 2025 given that certain prerequisite tasks were not 

completed in a timely manner to execute the survey at the 

scheduled time. The survey will commence on January 6, 

2025. 

 

15. Upgrade 42 Police stations and 32 Health facilities with 

faster internet connectivity, more secure Wi-Fi Access 

points and network switches. This objective is 90% 

complete. The NTRC signed a contract with Cable and 

Wireless to upgrade the speeds at all Police and Health 

locations to 350 Mbps download and 50 Mbps upload. The 
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upgrades were completed at all sites in 2024 except Greggs 

Health Center, Belle Isle SSU, Bequia Hospital and 

Georgetown Medical Complex. In addition to the internet 

connectivity, the NTRC procured 206 new access points, 23 

network switches and 74 firewall devices from subvention 

funds provided by the Government to provide secured 

wireless access at these police and health facilities. The 

installation of these network equipment was completed and 

configurations done at all sites except Greggs Health 

Center, Belle Isle SSU, Canouan Police Station and Canouan  

Health Center. While the installation and configuration of 

equipment were completed at the Police and Health center 

locations in Union Island, an assessment done in August 

2024 revealed that all equipment was destroyed by 

Hurricane Beryl and needs to be replaced. 
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21. MAJOR OBJECTIVES FOR 

2025 
 

1. Connect 200 needy households with wireless internet 

access at a subsidized price of $10 per month in our 

efforts to bridge the digital divide. 

 

2. Execute a new Universal Service Fund (USF) project for the 

disabled and elderly with a resilience component. 

 

3. Execute the National ICT Survey with a sample size of 

2000 persons. 

 

4. Execute the revamped icode784 competition. 

  

                                                                 

5. Sensitize the public regarding the provisions of the new 

Electronic Communications Act. 

  

6. Work along with ECTEL and the other NTRC’s to complete 

the Regional Integrated Spectrum Management and 

Monitoring System. 

 

7. Seek approval of Cabinet for the prototype National 

Addressing system. 

 

8. Execute 3 MyApp summer programs in Kingstown, Leeward 

and Canouan. 

 

9. Provide support to the project management unit of the 

world bank funded Caribbean Digital Transformation 

Project (CarDTP). 

 

10. Provide support to the Arnos Vale Modern City Project of 

the Ministry of Urban Development. 

 

11. Provide faster internet service in St. Vincent and the 

Grenadines by linking the Internet Exchange point (IXP) at 

Arnos Vale to the cache servers located at the IXP in 

Grenada utilizing the Carcip Subsea fiber. 
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12. To replace 148 aging access points and install 29 network 

switches across 40 Primary Schools in St. Vincent and the 

Grenadines. 

 

13. To renew the Schools Project to provide continued high 

speed wireless internet access at 122 educational 

institutions as well as procure and install 153 internal 

access points; 15 external access points; and 31 network 

switches to expand Wi-Fi coverage. 

 

14. Implement an online system to process custom clearances 

for telecom equipment entering SVG.  
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22. ANNEX A 
 

Year 

Cable and Wireless (SVG) Ltd 
Digicel 

St. Vincent Ltd 

Mobile Revenue (EC$) Fixed Line Revenue (EC$) 
Internet 
Revenue 

(EC$) 

Other 
Revenue 

(EC$) 
Total 

Mobile Revenue (EC$) 
Data 

Revenue 
(EC$) 

Wireless 
Broadband 

Fiber 
Revenue 

Other 
Revenue 

(EC$) 
Total 

International 
Revenue 

(EC$) 

Domestic 
Revenue 

(EC$) 
Data 

International 
Revenue 

(EC$) 

Domestic 
Revenue 

(EC$) 

International 
Revenue 

(EC$) 

Domestic 
Revenue 

(EC$) 

2015 5,903,184 12,111,499 3,856,314 9,191,006 7,260,629 11,293,878 13,538,133 63,154,643 8,228,861 24,925,939 11,744,242 -  2,281,117 47,180,159 

2016 4,933,623 10,956,825 5,953,812 7,972,142 4,530,629 10,095,725 13,111,144 57,553,900 7,255,741 20,279,266 10,005,882 -  3,246,756 40,787,645 

2017 4,473,280 11,150,180 6,364,611 7,248,770 4,590,826 9,380,845 11,361,659 54,570,171 5,463,415 14,457,219 7,651,828 3,853,901  3,893,933 35,320,297 

2018 4,603,877 10,126,414 4,827,236 6,005,519 6,845,051 8,546,939 8,673,672 49,628,708 3,992,783 13,822,888 7,959,954 1,932,179  4,603,037 32,310,841 

2019 2,787,350 10,293,842 3,670,590 3,499,230 4,861,314 6,677,711 15,433,625 47,223,662 3,874,269 5,208,742 14,313,203 2,765,289  10,757,764 36,919,267 

2020 2,320,523 10,035,726 3,391,436 2,909,222 3,976,666 7,519,795 16,485,281 46,638,649 4,078,895 5,342,143 13,754,435 3,220,693  11,709,747 38,105,914 

2021 2,056,645 12,676,211 3,093,918 2,205,640 3,415,083 9,550,165 7,106,341 40,104,003 3,200,781 6,579,524 13,445,218 3,074,575 1,072,971 6,760,901 34,133,970 

2022 3,856,356 12,817,995 2,822,727 892,147 2,931,947 9,049,206 8,141,791 40,512,169 3,330,716 6,816,998 14,707,811 2,794,780 2,427,020 4,072,380 34,149,704 

2023 4,439,867 15,355,386 1,521,776 848,254 1,599,620 7,528,690 5,204,969 36,498,562 3,355,852 8,822,435 13,820,338 4,380,592 7,323,069 4,079,136 41,781,420 

2024 
           

4,195,996  
        

18,074,234  
       

2,180,848  
                                                  

763,139  
                                        

1,241,008  
                          

8,712,683  
      

4,888,461  
   

40,056,369  
          

2,759,524  
       

8,721,781  
       

13,577,866  
         

6,475,360  
         

6,440,755  
                  

1,981,500  
   

39,956,786  

 

Table 1 Total Revenue earned by providers of telecommunications services from 2015 to 2024. 

 

 



 

 

 

 
 

 
 

 

49 

 

Year 

Kelcom Int’l (Columbus Communications) Silvakast 
Andre 
Walker 

Spectra 

Fixed Line Revenue (EC$) 
Cable TV 
Revenue 

(EC$) 

Internet 
Revenue 

(EC$) 

Other 
Revenue 

(EC$) 
Total 

Cable TV 
Revenue 

(EC$) 

Voice 
Resale 
(EC$) 

Cable TV 
Revenue 

(EC$) 

Internet 
Revenue 

(EC$) 
Total International 

Revenue 
(EC$) 

Domestic 
Revenue 

(EC$) 

2015 
                  

29,078  

                   

81,807  

    

14,356,006  

            

6,971,898  

             

(161,302) 

        

21,277,487  

            

32,562  

                         

-    
 -  

                         

-    
 -  

2016 
                  

20,904  

                  

72,509  

       

14,911,491  

          

10,014,306  

               

103,164  

        

25,122,374  

            

67,453  

                         

-    

                              

-    

                         

-    
 -  

2017 
                    

11,944  

                  

35,736  

    

13,687,653  

         

13,499,405  

             

642,373  

         

27,877,110  

         

365,886  

             

54,039  

                              

-    

                         

-    
 -  

2018 
                              

-    

                         

372  

    

12,540,642  

         

17,569,206  

               

616,491  

         

30,726,711  

         

458,928  

          

433,252  

                              

-    

                         

-    
 -  

2019 
                  

32,407  

                  

68,593  

      

13,011,809  

         

19,548,473  

              

699,819  

          

33,361,101  

         

305,292  

            

145,891  

                  

23,023  

             

65,990  

                  

89,012  

2020 
               

204,020  

                

913,585  

     

11,765,329  

        

25,200,250  

           

(232,996) 

        

37,850,188  

          

379,218  

           

219,584  

                   

26,881  

           

103,853  

               

130,734  

2021 
                 

267,511  

           

1,947,509  

      

11,716,798  

         

25,722,614  

            

(167,956) 

       

39,486,476  

                        

-    

           

175,277  

                   

10,658  

           

139,335  

               

149,993  

2022 
                 

346,119  

           

3,345,319  

    

12,536,072  

          

26,911,036  

            

(137,922) 

       

43,000,624  

                        

-    

             

70,583  

                          

551  

            

106,881  

                

107,431  

2023 
               

333,080  
           

4,482,196  
    

12,065,045  
        

28,576,063  
         

(1,279,813) 
         

44,176,571  
                        

-    
            

143,516  
                              

-    
             

57,502  
                 

57,502  

2024 
                

143,490  
          5,383,562  

      
9,482,967  

                                          
30,168,242  

                                          
(466,112) 

                        
44,712,149  

                        
-    

           
152,736  

                              
-    

                         
-    

                             
-    

 

 

Table 2 Total Revenue earned by providers of telecommunications services from 2015 to 2024. 
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Year 

NTRC 

Application 

fees 

Percent 

increase 

NTRC & ECTEL 

Frequency Fees 

Percent 

increase 

2007 22,725 102% 1,245,183 -26% 

2008 13,325 -41% 1,906,089 53% 

2009 13,225 -1% 1,487,390 -22% 

2010 23,846 80% 1,392,962 -6% 

2011 16,109 -32% 1,723,158 24% 

2012 16,390 2% 2,055,433 19% 

2013 15,927 -3% 1,787,020 -13% 

2014 31,547 98% 1,748,588 -2% 

2015 25,617 -19% 2,681,489 53% 

2016 25,324 -1% 2,708,686 1% 

2017 22,473 -11% 2,226,562 -18% 

2018 27,685 23% 3,190,599 43% 

2019 28,199 2% 3,037,137 -5% 

2020 23,521 -17% 3,126,872 3% 

2021 27,074 15% 3,395,118 9% 

2022 43,093 59% 2,911,639 -14% 

2023 26,588 -38% 3,721,857 28% 

2024        19,938  -25% 2,723,478 -27% 

 

Table 3 displays the Revenue for ECTEL & NTRC collected for 2007 to 2024 
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Year License Fees Percent Increase 

2007 4,301,521 12% 

2008 4,081,151 -5% 

2009 4,065,706 0% 

2010 4,034,096 -1% 

2011 3,886,912 -4% 

2012 3,756,898 -3% 

2013 3,638,128 -3% 

2014 4,146,265 14% 

2015 4,079,164 -2% 

2016 3,788,925 -7% 

2017 3,617,662 -5% 

2018 3,535,564 -2% 

2019 2,517,823 -29% 

2020 4,570,250 82% 

2021 3,740,171 -18% 

2022 3,927,195 5% 

2023 4,020,593 2% 

2024 3,943,610 -2% 

Table 4 shows the Licence Fees Collected from 2007 to 2024 
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   2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 
C

ab
le

 &
 W

ir
el

es
s 

(W
I)

 L
td

 

Fixed Line 
Subscribers 

Residential  13,139 19,329 20,169 15,866 12,652 11,862 10,070 9,188 3,821 1.349 322 34 

Business 5,554 4,252 4,437 4,475 7,440 7,357 1,440 1,427 1,184 780 332 249 

Total 18,693 23,581 24,606 20,341 20,092 19,219 11,510 10,615 5,005 2,129 654 283 

Internet 
Subscribers 

Dialup 210 210 210 210 210 210 210 210 210 0 0 0 

ISDN 0 0 0 0 0 0 0 0 0 0 0 0 

ADSL 
(Residential) 

7,628 8,055 8,790 8,752 6,500 5,780 3,052 2,605 859 353 
226 41 

ADSL 
(Business) 

2,227 2,317 2,479 2,469 4,682 707 599 567 380 199 
99 78 

Total 10,065 10,582 11,479 11,431 11,392 6,697 3,861 3,382 1,449 552 325 119 

Mobile 
Subscribers 

Post paid 3,325 3,648 4,128 4,427 5,272 5,836 3,617 3,662 8,649 12,668 15,500 19,511 

Prepaid 47,262 33,973 36,582 37,288 37,993 32,663 38,567 38,987 36,934 30,953 31,807 33,295 

Total 50,587 37,621 40,710 41,715 43,265 38,499 42,184 42,649 45,583 43,621 47,307 52,806 

D
ig

ic
el

 

Mobile 
Subscribers 

Post paid 4,932 5,410 5,595 5,516 5,491 4,047 5,354 5,354 5,429 4,803 5,485 6,238 

Prepaid 69,859 71,986 67,066 65,418 67,088 63,329 55,162 55,162 63,880 56,004 50,184 49,978 

Total 74,791 77,396 72,661 70,934 72,579 67,376 60,516 60,516 69,309 60,807 55,669 56,216 

Broadband 
subscribers 

Residential             513 0 1,627 3,297 4203 4,431 

Business             185 698  295 472 714 651 

Total             698 698 1,922 3,769 4,917 5,082 

C
o

lu
m

b
u

s 
C

o
m

m
u

n
ic

at
io

n
s 

Cable TV 
Subscribers 

Residential 13,556 13,397 12,961 12,449 10,737 10,309 8,881 8,789 8,713 8,598 8,490 7788 

Business 172 186 224                  

Free Service 166 163 96                  

 Total 14,148 13,905 13,717 12,961 12,449 10,737 10,309 8,881 8,789 8,713 8,598 7,788 

Internet 
Subscribers 

Residential 4,274 4,668 5,711 7,067 10,337 12,636 15,048 17,727 18,312 23,320 24,109 23,078 

Business 24 42 191 234 307 357 391 415 412 1,274 1,077 1,363 

Free Service 42 39 43                  

Total 4,340 4,749 5,945 7,301 10,644 12,993 15,439 18,142 18,724 24,594 25,186 24,441 
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   2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 

Fixed Line 
Subscribers 

Residential 396 361 300 239 194 0 0 1,423 1,423 6,160 8,227 7,718 

Business 9 15 22 20 15 0 0 1 0 220 660 1,076 

Free Service 0 16 12 0 0 0 0 0 0      

Total 405 392 334 259 209 0 0 1,424 1,423 6,380 8,887 8,794 

Si
lv

aK
as

t 

Cable TV 
Subscribers 

Residential         122 244 278 112 115 0 0 0 

Business                   0 0 0 

Total         122 244 278 112 115 0  0  0 

Sp
ec

tr
a 

Cable TV 
Subscribers 

Residential                   2 0 - 

Business                        

Free Service                        

 Total                   2 0 - 

Internet 
Subscribers 

Residential                   111 81 - 

Business                   6 2 - 

Free Service                        

Total                   117 83 - 

 

 

Table 5 shows the subscriber data for the providers for 2013 to 2024 
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  2016 2017 2018 2019 2020 2021 2022 2023 2024 

 New Renew New Renew New Renew New Renew New Renew New Renew New  Renew New Renew New  Renew 

Individual 

Type Licenses 

Fixed Public 0 N/A 0 N/A 0 1 1 1 0 2 1 1 0 0 0 0 0 0 

Internet Networks 0 N/A 0 N/A 0 0 0 N/A 0 0 1 0 0 0 0 0 0 0 

Subscriber Television 1 N/A 1 N/A 0 4 0 4 0 3 0 3 0 0 0 0 0 0 

Int’l Simple Voice Resale 0 N/A 0 N/A 0 1 0 1 0 1 0 1 0 0 1 0 1 0 

Mobile Cellular 0 N/A 0 N/A 0 N/A 0 1 0 2 2 0 0 0 0 0 0 0 

Public Radio paging 0 N/A 0 N/A 0 N/A 0 N/A 0 0 0 0 0 0 0 0 0 0 

Submarine cable 0 1 1 1 0 1 1 1 0 2 0 2 0 0 0 0 0 0 

Class type 

Licenses 

Private network/services 1 1 1 1 0 1 0 N/A 0 0 1 0 0 0 2 0 1 0 

Internet services 0 2 1 1 0 2 0 2 0 3 0 2 0 0 0 0 0 0 

Radio Broadcast 1 7 1 8 0 12 0 11 0 6 2 6 0 0 1 0 1 0 

Value Added Services 0 0 0 0 0 1 0 N/A 0 0 0 0 0 0 0 0 0 0 

Community radio 2 3 2 4 0 5 1 3 0 4 1 3 0 0 0 0 2 0 

Television Broadcast 0 1 0 2 0 0 0 2 0 0 1 0 0 0 0 0 0 0 

Maritime mobile 1 26 3 44 10 18 2 24 3 23 10 21 57 29 6 105 2 64 

Land mobile 10 20 12 28 2 17 4 18 7 19 6 21 8 23 7 28 1 31 

Aeronautical radio 0 0 0 0 0 0 3 2 0 2 0 2 0 2 1 2 0 2 

Aircraft station 1 17 1 18 3 18 0 18 0 16 0 16 1 16 1 15 0 16 

Amateur Radio station 20 20 23 14 8 76 12 76 3 83 18 73 6 83 5 80 23 78 

Citizen Band radio 0 0 0 0 2 2 0 5 0 4 0 4 0 4 0 3 1 2 

Family Radio Band 2 1 1 1 0 2 0 2 1 0 1 1 4 2 1 6 4 2 

Ship Station 41 184 40 163 22 175 28 168 10 156 12 142 34 142 33 158 21 166 

Miscellaneous 

CPE Dealers reg. fee 5 18 5 20 6 22 2 25 1 19 3 18 3 16 2 16 2 14 

Exam Fees for Radio 

Operators 

0 N/A 0 N/A 0 N/A 0 0 0 0 0 0 0 0 0 0 0 0 

Type Approval fee 85 N/A 102 N/A 125 N/A 85 N/A 0 93 72 0 84 0 77 0 95 0 

Ship station Operators 16 28 18 30 6 22 26 17 6 34 46 19 0 57 0 1 1 1 

 Aircraft Station Operators 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

 Table 6 outlines the number of licences issued from 2016 to 2024. The issued licences are broken down as new licences, issued in the specific year, and renewals of 

existing licences, first issued in previous years. 
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23. ANNEX B 
 Technical Definitions/Terminology 
 

CANTO Caribbean Association of 

National Telecommunication 

Organizations 

CANTO provides a platform for 

all Caribbean 

telecommunications operators 

to speak with one voice to 

policy makers, regulators and 

other stakeholders in the sector 

in influencing the creation of a 

favorable business 

environment for all 

stakeholders. 

 

CIDA Canadian International 

Development Agency 

CIDA supports sustainable 

development in developing 

countries in order to reduce 

poverty and to contribute to a 

more secure, equitable and 

prosperous world. 

 

CITEL Inter-American 

Telecommunication 

Commission 

CITEL is an entity of the 

Organization of American 

States, it is the main forum in 

the hemisphere in which the 

governments and the private 

sector meet to coordinate 

regional efforts to develop the 

Global Information Society. 

CITEL endeavors to make 

telecommunications a catalyst 

for the dynamic development 

of the Americas by working 

with governments and the 

private sector. 

 

 

Coursera provides universal 

access to the world’s best 

education, partnering with top 

universities and organizations 

to offer courses online. Every 

course on Coursera is taught 

by top instructors from the 

world’s best universities and 

educational institutions. 

Courses include recorded 

video lectures, auto-graded 

and peer-reviewed 

assignments, and community 

discussion forums. When you 

complete a course, you’ll 

receive a shareable electronic 

Course Certificate. 

 

CTO Commonwealth 

Telecommunications 

Organization 

The (CTO) is a partnership 

between Commonwealth 

governments and 

telecommunications businesses 

to promote ICT in the interests 

of consumers, businesses, and 

social and economic 

development. It’s Program for 

Development and Training 

(PDT) is a unique program of 

training and expert assistance 

in every aspect of 

telecommunications for 

Commonwealth developing 

countries 
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CTU Caribbean Telecommunications 

Union 

CTU is the major 

Telecommunications policy 

organ in the Region, directed 

by Inter-Governmental 

specialized action under a 

special Agreement establishing 

the Union. 

 

Frequency The rate of a repetitive event. 

The standard unit for frequency 

is the hertz (Hz), defined as the 

number of events or cycles per 

second. The frequency of 

electrical signals is often 

measured in multiples of hertz, 

including kilohertz (kHz), 

megahertz (MHz), or gigahertz 

(GHz). 

 

GMDSS Global Maritime Distress and 

Safety System 

The GMDSS provides for 

automatic distress alerting and 

locating in cases where a radio 

operator doesn't have time to 

send an SOS or MAYDAY call. 

 

ITU International 

Telecommunication Union 

ITU works closely with all 

standards organizations to 

form an international uniform 

standards system for 

communication. 

 

Land 

Mobile 

A mobile service between base 

stations and land mobile 

stations, or between land 

mobile stations 

 

Maritime 

Mobile 

A mobile service between coast 

station and ship stations, or 

between ship stations, or 

between associated on-board 

communication stations; 

survival craft stations, and 

emergency position- Indicating 

radio beacon stations may also 

participate in this service. 

 

MMSI Maritime Mobile Service 

Identity 

MMSI are formed of a series of 

nine digits which are 

transmitted over the radio path 

in order to uniquely identify 

ship stations, ship earth 

stations, coast stations, coast 

earth stations, and group calls. 

These identities are formed in 

such a way that the identity or 

part thereof can be used by 

telephone and telex customers 

connected to the general 

telecommunications network 

principally to call ships 

automatically. 

 

Radio 

frequency 

spectrum 

That part of the 

electromagnetic Spectrum 

used for communications 

includes frequencies used for 

AM- FM radio and cellular 

phones and television etc. 

 

Ship 

Station 

A Mobile station in the 

maritime mobile service 

Located on board a vessel 

which is not permanently 

moored, other than a survival 

craft station 

 

Spectrum “(Electromagnetic Spectrum) is 

an ordered array of the 

components of an emission or  

wave. Sound, Radio Frequency 

Spectrum, Infra-Red, Visible 

Light, Ultraviolet Rays, X-Ray 

etc. are all part of the 
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Electromagnetic Spectrum in 

that order. 

Stations One or more transmitters or 

receivers or a combination of 

transmitters and receivers, 

including the accessory 

equipment, necessary at one 

location for carrying on a radio 

communication service, or the 

radio astronomy service 

 

Telecomm

unications 

Any transmission, emission or 

reception of signs, signals, 

writings, images and sounds or 

intelligence of any nature by 

wire, radio, optical or other 

electromagnetic systems. 

 

Universal 

Service 

universal service” includes the 

provision of –  

a. Public voice telephony. 

b. Internet access. 

c. Telecommunications 

services to schools, 

hospitals, and similar 

institutions and the 

disabled and physically 

challenged; or 

d. Other service by which 

people access efficient, 

affordable and modern 

telecommunications. 

 

USAID The US Agency for International 
Development 
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